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Inbound Email system 
The Inbound Email system enables you to collect your Email in real-time from Chameleon-i giving you a 2-way net-native 
Email system linked with your database.

Chameleon i

Setting up Inbound Email
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To ensure that Chameleon-i receives your inbound 
Emails successfully, you need to configure your ISP 
or existing Email client to auto-forward your Emails.

In the following pages of this document we have 
provided some instructions for some of the more 
popular options including:

• Google Mail
• Namesco
• BT Business Email
• 123 Reg

If your ISP doesn’t feature in this list then we 
recommend contacting them directly and they will 
be able to help you set up the redirect.

Forward Email from Google Mail
Collect your Emails in your Google Mail account 
and Chameleon-i by setting up the automatic 
forward option. 

1 Open your Google Mail account and choose 
Settings from the main menu.

2 From the Settings menu, select the 
Forwarding and POP/IMAP  link.

3 Select the radio button next to Forward a copy 
of incoming mail to  and enter 
inbound@chameleon-i.com  in the text box.

Tip:  It’s possible to filter the Emails that are 
forwarded to Chameleon-i by using Google’s 
creating a filter  link.
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4 Press the Save changes button to update the 
changes.
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