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Excluding contacts from bulk email and SMS messages
If your contacts have expressed a desire to unsubscribe or 'opt-out' from your bulk email or SMS messages you can set 
this preference in Chameleon-i.

1 Open the record for the contact who has 
requested to be unsubscribed and select 
the Notes tab from the top menu.

2 Select the New button and wait for the 
activity pop-up to open.

3 Select Block bulk email from the Activity 
Type drop down box.  Include any notes 
relating to the unsubscribe in the Details  
section.  Ensure you press Save.

4 The note will be created against the 
contact and provides you with 
information about the date, time and the 
person who set the block.

Manual unsubscribe

Automated unsubscribe option

1 We recommend you provide a clear and 
easy unsubscribe or ‘opt-out’ option on 
all your outgoing bulk email.  

To set up auto-unsubscribe for your 
customers insert the [[UnsubscribeLink]] 
data placeholder in your email message.
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2 When your users select this link in their
emails they will be redirected to an 
unsubscribe page, where their email 
address is verified and an unsubscribe 
note made against the contact record - 
this unsubscribe note stops the bulk 
emailer from sending any more email to 
this contact.

Your contacts can automatically unsubscribe from your email messaging using the data placeholder [[UnsubscribeLink]]
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3 To set up auto-unsubscribe for your customers insert the 
[[UnsubscribeLink]] data placeholder in your email message 
or template.



Chameleon

Unsubscribe page
Chameleon-i provide an automated unsubscribe page for your contacts to opt-out of your bulk email messages.  

1 To reference the unsubscribe page in your 
emails use the [[UnsubscribeLink]] data 
placeholder.
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